
FY2020 At a Glance
This year has been unlike anything we’ve ever navigated before as a  
Duke Regional Hospital family. Throughout the ongoing COVID-19 
pandemic as well as the fight for racial and social justice in our country, 
we called upon our shared strength, compassion and talents to continue 
to provide the very best, safe care for our patients and their loved ones. 

Our Duke Regional team has served Durham, Orange, Person and Granville 
counties and surrounding communities for nearly 45 years. We provide 
exceptional health care as part of  Duke University Health System, with 
the personal touch of a community hospital. 

*Some of these photos were taken before the COVID-19 pandemic.

We are Duke Reginal Strong 

Our Mission: To care for our 
patients and the health of our 
community 

Our/VISION: To be the 
best community hospital 

Our/VALUES: Caring for 
our patients, their loved ones 
and each other through 
Excellence, Safety, Integrity, 
Diversity and Teamwork



OUR SERVICES & TREATMENTS

Blood Disorders

Cancer Care

Cardiology & Heart 
Surgery

Dermatology

Ear, Nose and 
Throat (ENT)

Endocrinology

Eye Care

Gastroenterology

Geriatric Medicine

Infectious Diseases

Kidney Care/
Nephrology

Lung Disease

Neonatology

Neurology

Neurosurgery

Obstetrics and 
Gynecology

Orthopaedic Care

Palliative Care

Plastic Surgery

Psychiatry

Rehabilitation

Spine Care and 
Back Pain

Urology

Vascular Care

Weight Loss 
Surgery

OUR COVID RESPONSE

In just nine months, our team 
members have:

• Tested nearly 10,600
patients for COVID

• Cared for 644 COVID-positive
patients who stayed in the
hospital for treatment

• Cared for more than 1,100
COVID-positive patients in
the Emergency Department

OUR COMMUNITY SUPPORT

$30.4 million in no-cost or 
discounted urgent or emergent 
healthcare services was provided 
to patients who are unable to pay. 

$17.4 million in Medicaid Care 
losses, or costs absorbed by 
the hospital when government 
reimbursements don’t fully meet 
the cost of treatment. 

$10.7 million in monetary 
donations and in-kind services for 
Lincoln Community Health Center 
and Durham County Emergency 
Medical Services (EMS). 

$4.7 million spent on the training 
and teaching of tomorrow’s 
healthcare professionals. 

$25,514 raised for the American 
Heart Association Triangle Heart 
Walk. 

$12,168 raised for Duke’s Doing 
Good in the Neighborhood 
campaign, which supports 
local schools, nonprofits and 
neighborhoods. 

$1,645 raised for March of Dimes. 

OUR LOCATIONS 

Duke Regional Hospital 
3643 North Roxboro 
Street, Durham 

Duke Ambulatory Surgery 
Center Arringdon 
5601 Arringdon Park Drive, 
Suite 500, Morrisville 

Davis Ambulatory 
Surgical Center 
120 East Carver Street, 
Durham

Employee Occupational 
Health and Wellness Clinic 
308 Crutchfield Street, 
Suite C, Durham

Health Services Center 
407 Crutchfield Street, 
Durham 

Watts College of Nursing 
2828 Croasdaile Drive, 
Suite 200, Durham 

OUR NUMBERS 

369 Inpatient beds 

244 Average daily census 

16,001 Admissions 

54,197 Emergency Department visits 

21,226 Visits to the hospital’s 
Outpatient clinics 

15,584 Surgeries

2,461 Births 

4,061 Radiation treatments 
for cancer patients

1,019 Infusion treatments 
for cancer patients 

10,697 MRI (Magnetic Resonance 
Imaging) procedures 

26,364 CT (Computed Tomography) 
procedures 

1,586 Employees

760 Registered nurses 

857 Physicians 

301 Advanced practice providers, 
which include nurse practitioners  
and physician assistants 

120 Volunteers 

6,112 Volunteer hours

3643 North Roxboro Street
Durham, NC 27704

919-470-4000

dukehealth.org/ 
dukeregionalhospital

http://www.dukehealth.org/dukeregionalhospital
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